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Executive Summary   
The U.S. job market growth remains hobbled 
as many employers delay hiring and job 
seekers find opportunities are stagnant. It is 
during economically trying times like these that 
everyone looks for opportunities to prepare 
for future growth, whether it is corporate or 
personal. The AICPA has located resources 
for appropriate training and assistance to help 
financial executives meet these challenges.

Certified Public Accountants, serving as 
financial executives, can strengthen their 
organization’s employee skills and training 
by taking advantage of federal economic-
stimulus dollars available from the Workforce 
Investment Act of 1998 and the American 
Recovery and Reinvestment Act of 2009. 
Through federally funded on-the-job or direct 
training, CPA executives can help prepare their 
organizations to meet future needs.  

The Employment and Training Administration, 
a part of the U.S. Department of Labor, has 
allocated $2.9 billion annually for fiscal years 
2010 and 2011 for workforce training. Recovery 
Act funds provide an additional $90 million, 
which is available through June 30, 2012. 

Job seekers also can take advantage of these 
opportunities and need to:

• Understand the current economic outlook

• Plan a career based on the employment outlook

• Obtain appropriate training and certifications;

• Identify employers partnering with   
 government to create job and training   
 opportunities

• Research which employers are hiring 

The following white paper identifies resources 
available to employers and job seekers, 
regardless of industry, and offers guidance on 
how to gain access to them with information, 
tools and explanations of the provisions of the 
Workforce Investment and Recovery Acts.  



Good News for Everyone  
“For the first time since October 2007, optimists 
outnumbered pessimists in their outlook 
for both the U.S. economy and their own 
organizations.”1  

This was a welcome finding in the  
second-quarter 2010 Economic Outlook 
Survey of the AICPA/University of North 
Carolina Kenan-Flagler Business School. The 
survey canvasses AICPA Business and Industry 
members who are CPA decision-makers in 
their organizations. In the second quarter 
survey, conducted April 14–May 2, 51 percent 
of the respondents are optimistic about their 
organizations, and 56 percent said they expect 
their organizations to expand in the next  
12 months. 

Which industries are hiring? The survey 
revealed that 59 percent of technology-
industry respondents expect to increase  
their number of employees in the next  
12 months. This was the highest industry-
specific percentage. Thirty-four percent of 
all the respondents expect to increase the 
number of employees at their business in the 
next 12 months, up from 31 percent in the first 
quarter.2 The results and industry breakdown 
of the AICPA/UNC 2010 Economic Outlook 
Surveys are available at aicpa.org. The surveys 
are updated quarterly.

With opportunities for employment increasing, 
individuals with the right training and tools may 
be perfectly placed for job success. Employers, 
of course, will benefit from better-trained 
workforce pools.

Funding Training with the   
Workforce Investment Act   
Since the enactment of the Workforce 
Investment Act of 1998, federal, state and local 
governments have aligned with community 
colleges and businesses through on-the-job 
or direct training of individuals. The American 
Recovery and Reinvestment Act of 2009, 
known as the Recovery Act, became law  
Feb. 17 of that year to address job losses 
during the recession. It provides for additional 
funding and support for training so that 
unemployed or underemployed individuals can 
return to the job market as quickly as possible. 

Through Department of Labor (DOL)  
One-Stop Centers3 and local workforce boards4, 
individuals may apply for financial assistance 
to enroll in courses that add to their skills base 
and enable them to acquire new certifications 
and, therefore, improve their marketability. 
Opportunities funded by the Recovery Act 
must focus on dislocated workers’ needs 
to add new skills, learn new technologies, 
production or service procedures, and add 
experience to meet the requirements of a new 
occupation or industry.5 Education to obtain 
enhanced credentials or certifications, such 
as Project Management Professional (PMP) or 
other credentials, may fulfill this requirement. A 
tool to find certifications available for different 
types of jobs is included in the Appendix.

1  Business and Industry Economic Outlook Survey 2nd Quarter 2010 Executive Summary, page 2.    
2 Business and Industry Economic Outlook Survey 2nd Quarter 2010, page 22.     
3  CareerOneStop is a website sponsored by the U.S. Department of Labor. It offers both individuals and employers tools 

and resources to support career development. The One-Stop Career Center offers on site service for both individuals and 
employers to access workforce solutions.        

4  Workforce Investment Act requires each state to establish a state workforce investment board, which determines workforce 
strategy and creates local workforce boards. A Local Workforce Board is established with equal numbers of government and 
local business representatives to analyze workforce information, identify target industries, and determine the number, location 
and operation requirements of One Stop Centers within the local area. servicelocator.org/wibcontacts  

5 http://wdr.doleta.gov/directives/attach/TEN/ten2009/ten38-09acc.pdf, paragraph 4
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http://www.aicpa.org/InterestAreas/BusinessIndustryAndGovernment/NewsAndPublications/Pages/EconomicOutlookSurveys.aspx
http://www.servicelocator.org
http://www.servicelocator.org/wibcontacts/


Job Seekers: Standing Out in 
the Job Market
Many experts say the key to landing a job in 
today’s market is for you to distinguish yourself 
from other candidates. Every credential you 
obtain helps you to better market yourself by 
showing your dedication to lifelong learning, 
integrity and objectivity. Credentials such as 
Certified Public Accountant, business valuation, 
personal-financial specialist or financial 
forensics, or other professional designations 
such as Six Sigma, Project Management 
Professional or Certified Treasury Professional, 
may increase your chances of employment. 
(If you would like additional information on 
AICPA’s specialized credentials, click here.)

Continuing education or new certification 
courses that meet the occupational or industry 
requirements may also qualify for funding 
under the two acts. If the courses you need 
are not already available through your local 
workforce board, you may request the training 
organization to consider registering the course. 
Be ready to show the One-Stop Center how 
the requested resources will help you move 
into a new career path, such as financial 
forensics, or enhance your ability to return to 
work. Advanced degrees are not a barrier to 
receive assistance, but suitability for training 
for individuals who possess an associate’s or 
bachelor’s degree is determined on a  
case-by-case basis. 

Job seekers also may learn of combined 
training and work opportunities from  
One-Stop Centers and potential employers. 
To start working with One-Stop Career 
Centers or to find out more about services 
that are available at a center near you, visit 
servicelocator.org or call 877.US2.JOBS.

Thoughtful research and planning will help you 
get the career you deserve. See Appendix for 
career-planning tools and links.

Conclusion    
The complexity of the rules and regulations 
surrounding all the possible sources of training 
may appear daunting at first. Nonetheless, the 
Workforce Investment and Recovery Act has 
generated opportunities for people looking to 
develop their skills and improve their prospects, 
as well as for employers who want to expand 
their workforces with a reduced financial 
burden than would be possible without that 
funding. 

Diligence, patience and a positive attitude 
toward potential career and human-resource 
challenges will contribute to future success. 
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http://www.aicpa.org/Membership/Join/specialtyCredentials/Pages/SpecialtyCredentialsDefaultPage.aspx
http://www.servicelocator.org/
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APPENDIX Career Planning Tools and Links
The AICPA offers various tools and information to help you plan your career. In the AICPA Economic Crisis and  
Recovery Center, you’ll find valuable information on how to overcome the economic challenges we face. In  
addition, the Young CPA Network includes Career Tips, which are helpful for professionals at any age. Career Center 
in the AICPA Store by CPA2Biz is home to the AICPA’s official career center and job board, where job seekers can 
find career opportunities and online tools such as a job search; employer profiles; webcasts; résumé and interview 
tips; The Management Minute by Robert Half; and much more. In the AICPA Career Connection podcast, you’ll find 
an examination of how the recent government-recovery and stimulus plans affect and benefit the CPA job  
market. The plans provide funding for training, as well as open up career opportunities.

The U.S. Department of Labor (DOL) sponsors many tools and services for job seekers to research their   
opportunities both online and in local centers. Explore career paths and research credentials or scholarships at  
CareerOneStop. It offers both individuals and employers tools and resources to support career development.  
The One-Stop Career Center offers on-site service for individuals and employers to access workforce solutions.
The DOL Bureau of Labor Statistics publishes the Occupational Outlook Handbook that you can use to research 
specific occupations and their future outlook.

O*NET Resource Center is another online resource created for the U.S. DOL. One tool offered in O*NET pages are 
career ladders, a strategy map you can build to design a career path and learn the requirements to make it successful.

Certification Finder
careerinfonet.org/certifications_new/default.aspx

–Includes certifications for hundreds of occupations

Accounting Internships and Cooperative Programs
aicpa.org/BecomeACPA/Pages/InternshipsandCooperativePrograms.aspx

Six Workplace Challenges You Need to Master to Survive a Recession
aicpa.org/Research/ecrc/Pages/SixWorkplaceChallengesYouNeedtoMastertoSurviveaRecession.aspx

Outplacement Checklist: Maximize Job Search Results
aicpa.org/Research/ecrc/Pages/OutplacementChecklistMaximizeJobSearchResults.aspx

Catch a Break: Making Work Pay Refundable Tax Credit
irs.gov/pub/newsroom/marketing/print/p_4767_final09_mwp_flyer.pdf

COBRA Health Insurance Continuation Premium Subsidy
irs.gov/newsroom/article/0,,id=204505,00.html
dol.gov/ebsa/cobra.html

Free Tax Help Available from the IRS
irs.gov/newsroom/article/0,,id=217795,00.html

Health Coverage Tax Credit
irs.gov/individuals/article/0,,id=185800,00.html

“Apprenticeship Beyond Boundaries: Celebrating 70 Years of Outstanding Service in Preparing American Workers”
doleta.gov/oa/pdf/funding_fact_sheet.pdf

http://www.aicpa.org/Career/Pages/Career.aspx
http://www.aicpa.org/Research/ecrc/Pages/EconomyHomepage.aspx
http://www.aicpa.org/Research/ecrc/Pages/EconomyHomepage.aspx
http://www.aicpa.org/InterestAreas/YoungCPANetwork/Pages/YoungCPANetwork.aspx
http://www.aicpa.org/InterestAreas/YoungCPANetwork/Resources/CareerTips/Pages/default.aspx
http://www.cpa2biz.com/AST/AICPA_CPA2BiZ_Nav/Top/Browse/Primary/Career_Center.jsp
http://www.cpa2biz.com/AST/AICPA_CPA2BiZ_Nav/Top/Browse/Primary/Career_Center.jsp
http://www.aicpa.org/Career/JobBoards/Pages/JobBoards.aspx
http://www.cpajobfinder.com/aicpa/home.html
http://careerconnection.podomatic.com/entry/eg/2010-03-25T11_25_14-07_00
http://www.careerinfonet.org/occ_intro.asp?id=1,14&nodeid=1
http://www.bls.gov/oco/
http://www.onetcenter.org/
http://www.onetcenter.org/ladders.html
http://careerinfonet.org/certifications_new/default.aspx
http://www.aicpa.org/BecomeACPA/Pages/InternshipsandCooperativePrograms.aspx
http://www.aicpa.org/Research/ecrc/Pages/SixWorkplaceChallengesYouNeedtoMastertoSurviveaRecession.aspx
http://www.aicpa.org/Research/ecrc/Pages/OutplacementChecklistMaximizeJobSearchResults.aspx
http://www.irs.gov/pub/newsroom/marketing/print/p_4767_final09_mwp_flyer.pdf
http://www.irs.gov/newsroom/article/0,,id=204505,00.html
http://www.dol.gov/ebsa/cobra.html
http://irs.gov/newsroom/article/0,,id=217795,00.html
http://irs.gov/individuals/article/0,,id=185800,00.html
http://doleta.gov/oa/pdf/funding_fact_sheet.pdf
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The Riley Guide is a directory of employment and career-information sources and services on the Internet. It primarily 
is intended to help job seekers use the Internet to their best advantage, but recruiters and other career-service   
industry professionals also find this information helpful. The Riley Guide offers both job seekers and potential  
employers tools to search for the right match. Job search; company search; guides to executive search firms;  
résumé and job posting; salary guides; and more are located at: rileyguide.com/research.html.

WetFeet was created in 1994 when its founders discovered they needed products to guide them through their 
career research and interviews. Says the company: “WetFeet continues to provide insightful profiles of companies, 
careers and industries to guide job seekers toward finding the right career, the right industry, the right company and 
the right job for them. Through our Insider Guide series and two websites (wetfeet.com and internshipprograms.com), 
we help more than one-million job candidates each year nail their interviews, avoid making ill-fated career decisions 
and add thousands of dollars to their compensation packages.” 

Glossary
Apprentice
A person who works for an employer specifically to learn a trade, craft or profession.

Apprenticeship 
The practice of hiring employees specifically to train them in a trade, craft or profession.

CareerOneStop 
A website sponsored by the U.S. Department of Labor. It offers both individuals and employers tools and resources 
to support career development. The URL is servicelocator.org.

Credential 
An achievement earned through meeting specific requirements of an organization for anything that provides the 
basis for confidence, belief, credit, etc. in a specific type of activity. It may require specific education or experience 
or both. It may be evidenced by a title as allowed by the issuing organization.

Customized Training 
Training: A) that is designed to meet the special requirements of an employer (including a group of employers);  
B) that is conducted with a commitment by the employer to employ an individual on successful completion of the  
training; and C) for which the employer pays for not less than 50 percent of the cost of the training.

Displaced Homemaker 
An individual who has been providing unpaid services to family members in the home and who — A) has been  
dependent on the income of another family member but is no longer supported by that income; and B) is  
unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment.

http://rileyguide.com/research.html
http://www.wetfeet.com/
http://www.internshipprograms.com/
http://servicelocator.org
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Dislocated Worker  
According to the Workforce Investment Act: An individual who — A)(i) has been terminated or laid off, or who has 
received a notice of termination or layoff, from employment; (ii)(I) is eligible for or has exhausted unemployment 
compensation; or (II) has been employed for a duration sufficient to demonstrate, to the appropriate entity at
a one-stop center, attachment to the workforce, but is not eligible for unemployment compensation because of
insufficient earnings or having performed services for an employer that were not covered under a state
unemployment-compensation law; and (iii) is unlikely to return to a previous industry or occupation; B)(i) has been 
terminated or laid off, or has received a notice of termination or layoff, from employment as a result of any
permanent closure of, or any substantial layoff at, a plant, facility or enterprise; (ii) is employed at a facility at which 
the employer has made a general announcement that such facility will close within 180 days; or (iii) for purposes of 
eligibility to receive services other than training services, intensive services, or supportive services, is employed at a 
facility at which the employer has made a general announcement that such facility will close; C) was self-employed 
(including employment as a farmer, a rancher or a fisherman) but is unemployed as a result of general economic 
conditions in the community in which the individual resides or because of natural disasters; or D) is a displaced 
homemaker. According to the Recovery Act: The term means a worker who has been totally or partially separated, 
or is threatened with total or partial separation, from employment in an industry or sector. See example of Eligibility 
requirements with a job link center: joblinkcenter.org/orientation.cfm

Extraordinary cost
A) On-the-job training payments to employers are deemed to be compensation for the extraordinary costs  
associated with training participants and the costs associated with the lower productivity of the participants.   
B) Employers may be reimbursed up to 50 percent of the wage rate of an OJT participant for the extraordinary  
costs of providing the training and additional supervision related to the OJT. (WIA sec. 101(31)(B).) C) Employers   
are not required to document such extraordinary costs.

Local Workforce Development Board  
A regional committee appointed by a state workforce-investment board. Its responsibilities include analyzing  
workforce information, identifying target industries, and determining the number, location and operation  
requirements of One-Stop Centers within the local area. It must include equal numbers of government and  
local business representatives.

One-Stop Career Center 
Local offices sponsored by the U.S. Department of Labor offering on-site service for both individuals  
and employers to access workforce solutions. 

Work Experience 
As defined in Workforce Investment Act regulations, a work experience is a planned, structured learning   
experience that takes place in a workplace for a limited time. Work experience may be paid or unpaid, as  
appropriate. A work-experience workplace may be in the private for-profit sector, the non-profit sector,  
or the public sector. 20 CFR 663.200(b).

Workforce Investment Board
Workforce Investment Act requires each state to establish a state workforce-investment board that determines  
workforce strategy and creates local workforce boards. 

http://www.joblinkcenter.org/orientation.cfm


T: 888.777.7077 | F: 919.653.3620 | E: info@aicpa.org | W: aicpa.org
10765-331

http://www.aicpa.org

